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2.5.1 Mechanism of internal/ external assessment is transparent, and 

the grievance redressal system is time- bound and efficient. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Implementation of submission of online/offline students’ grievances: 

 
 
The institution has a transparent mechanism for timely redressal of student grievances including 

sexual harassment and ragging cases. 

The institute has well defined Grievance Redressal Policy to address any kind of Grievance. 

Various committees like Anti Sexual Harassment Committee, OMBUDSMAN & Redressal 

Committee, Internal Committee, Anti Ragging Committee etc. are formed under an umbrella of 

Grievance Redressal Committee. 

Functions: 

Complaint boxes have been installed in the institute premises in which the students, who want to 

remain anonymous, can put in writing their grievances and their suggestions in specified format 

for improving the academics/administration in the institute. 

Students can lodge a complaint. 

 The person concerned can personally approach to any member of the cell and can lodge 

online complaint or write an application and submit to cell Convener for grievances of 

any sort.

 The cases will be attended promptly on receipt of grievance from the students.

 The cell will review all the cases and will act formally accordingly as per the 

management policy.

 The cell will give report to the authority about the cases attended to and the number of 

pending cases, if any, which require direction and guidance from the higher authorities.

 
The effectiveness of implementation of Grievance Redressal Cell can be calculated with 

the following parameters: 

 Count of cases received 

 Nature of cases received 

 Time taken for corrective action 

 Escalations required 

 Confirmation and rejection after completion 

 Repeat nature of grievances. 



Flowchart (Grievance Redressal Online Mechanism) 



Offline Grievance Redressal Form: 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



Anti Ragging Undertaking by Students & Parents: 



 



 



 



 



Institute Level Different Committees for Redressal: 



 



 



Institute Formed Committees Posters in Campus: 



 



 



Anti Ragging Night Duties for Campus and Hostels: 
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Subjecti Personal leave Application for Medical Rea[on 
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MEDICAL CERTIFICATE 

This is to be certified that, 

Miss. Tanvi P. Niturkar f/18 yrs, 

Is under my treatment, 

(whose sign. Taken below) 

She suffers from Puo & Acute Gastritis 

a. 

Hence she advised rest for 3 days, i.e.on 24 Nov. 

Hence Certified. 

Mob. :09326511681 

foi. I35300 A-1 

Email: laddapvn@gmail.com 

26 872022 

Dr. Ladda. 

Ayurveda is the Science of Healing & Healthy living 
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